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ForeignExchange Rolls Out FXTracker Upgrades 

New version boasts key client-driven improvements 

Waltham, MA, April 23, 2007 – ForeignExchange Translations, Inc., the global leader in providing 

linguistic services to medical device, pharmaceutical and biotechnology companies, has unveiled a series of 

key upgrades to FXTracker, its proprietary online client interface. 

 

“We continuously gather feedback from our clients regarding FXTracker – what they like about it and areas 

where they see room for improvement – and we have used this vital client feedback as the basis for the 

latest round of upgrades,” says Barbara Peralta, ForeignExchange’s Director of Solutions Development. 

 

FXTracker is a suite of tools comprised of the FXOnline Client Portal; FXWorkflow, which facilitates task 

automation; and FXAssure, an integrated family of quality assurance tools. 

 

The latest round of upgrades to the FXOnline Client Portal includes a localized quote request page now 

available in German. FXOnline is also equipped with several new customized interfaces including: 

 

• Custom fields for quote requests 

• Auto-generation of quick quotes for standard project requests 

• Auto-generation of downloadable SOW documentation 

• Time-and-date stamp on all incoming quote requests 

• Online signatures for approval of quick quotes as part of CFR Part 11 compliance 
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“We are particularly excited about the new feature that provides clients with an automatic quote online for 

defined project work,” says Peralta. “We expect it will help reduce the amount of time it takes to get a 

project launched and into production.” 

 

The FXWorkflow tool has also seen a number of internal enhancements, including: 

 

• Analysis automation for batch processing of languages and files through Trados analysis  

• Auto-generation of analysis estimates to streamline quote generation 

• Workflow enhancements to allow work distribution to multiple translators at once 

• Enhancements to the vendor database to allow for streamlined management and searching 

 

Peralta says there are more improvements in the works for the FXTracker suite of tools in the coming 

weeks and months. These planned upgrades include offering the quote request feature in additional 

languages, and implementing a fully localized client portal.  

 

--30-- 

 

About ForeignExchange Translations 

ForeignExchange Translations, Inc. is redefining the delivery of foreign-language services to the medical 

device, biotechnology, and pharmaceutical industries. ForeignExchange's solutions are based on its 

proprietary Multilingual Compliance Process, combining expert linguists, best-of-breed technology, and 

measurable translation quality in a robust and scalable process that can be deployed in multiple languages 

simultaneously. ForeignExchange provides Internet globalization, software localization, and technical 

translation solutions to clients such as Abbott (NYSE:ABT), Pfizer (NYSE:PFE), GlaxoSmithKline 

(NYSE:GSK), Baxter (NYSE:BAX), and Medtronic (NYSE:MDT). For more information, please visit 

www.fxtrans.com. 

 

For more information or to schedule a demonstration of FXTracker, please contact: 
 
Barbara Peralta 
Director of Solutions Development 
(303) 926-7177 
bperalta@fxtrans.com
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