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ForeignExchange Compliant with EN 15038:2006 

Company meets or exceeds European standard for translation service providers 

Waltham, MA, January 31, 2008 – ForeignExchange Translations is pleased to announce that its processes 

are in full compliance with the European standard EN 15038:2006, for translation service providers. This 

announcement comes after a scrutinous evaluation of all internal processes and a point-by-point 

comparison with the EN 15038 guidance. 

 

According to the introduction to the EN standard document, “the purpose of the standard is to establish and 

define the requirements for the provision of quality services by translation service providers. It 

encompasses the core translation process and all other related aspects involved in providing the service, 

including quality assurance and traceability.” 

 

The standard provides guidance on such topics as human resources, linguist competency, technical 

resources, project management, client relationships and quality management. In each area, the internal audit 

conducted by ForeignExchange’s quality team found full compliance. In some cases, ForeignExchange 

exceeds the standard. The company has a rigorous screening and hiring process for staff and linguists and 

provides them with the best state of the art tools available and holds all processes to a strict quality system, 

which is certified to ISO 9000:2001. Client requirements, quality feedback and complaint handling are 

captured systematically and clients are surveyed annually for their satisfaction. 

 

Sonia Monahan, Vice President of Operations at ForeignExchange, who oversaw the audit, summarizes by 

saying,, “I [compared] each point of EN 15038 to our processes and I am confident that we are fully 

compliant with the standard.  

“Our compliance is further assurance to our clients that we are a trusted partner for their translation needs.” 
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About ForeignExchange Translations 

ForeignExchange Translations, Inc. is redefining the delivery of foreign-language services to the medical 

device, biotechnology, and pharmaceutical industries. ForeignExchange's solutions are based on its 

proprietary Multilingual Compliance Process, combining expert linguists, best-of-breed technology, and 

measurable translation quality in a robust and scalable process that can be deployed in multiple languages 

simultaneously. ForeignExchange provides Internet globalization, software localization, and technical 

translation solutions to clients such as Abbott (NYSE:ABT), Pfizer (NYSE:PFE), GlaxoSmithKline 

(NYSE:GSK), Baxter (NYSE:BAX), and Medtronic (NYSE:MDT). For more information, please visit 

www.fxtrans.com. 
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